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Parallel Installation Introduction

This guide can help you quickly understand the requirements and commissioning process of
the parallel system via the app.

*IMPORTANT: Parallel installation is only possible when not using the EP Cube Smart
Gateway

Checking the Environment

1.1 Wiring requirements

- Communication Cable : Use a straight-through network cable (both ends are
Type B, or both ends are Type A)
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- When wiring, one end is connected to the SG port of the Master PCS, and the
other end is connected to the PAR of the slave. (Actually, the SG and PAR
interfaces are the same.)

- The meter is connected to METER2 of the Master
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1.2 App Requirements
The EP CUBE APP needs to be upgraded to version = 2.6.0.
The account type is installer and has permission for expansion installation.
The device type must be an EU 3phase PCS.
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Commissioning Process

In this section you will find step-by-step instructions for the commissioning process
of an EP Cube parallel system via the app.

¢ New Installation — Master

+ Login to the installer account — Enter More — Enter New Installation — Select
the server — Configure site and host device information — Fill in the address in-
formation where the device is located — Connect to Bluetooth — Configure de-
vice Wi-Fi — Detect and upgrade device version — Configure device power grid-
related parameters — Fill in quality assurance information

e System Expansion - Slave

« Login to the installer account — Enter More — Enter System Expansion — Scan
the Master SN — Configure slave device information — Connect to Bluetooth —
Configure device Wi-Fi — Device version detection and upgrade — Parameter
synchronization — Fill in slave device quality assurance information

1.1 New Installation - Master
*If the customer already has a 3phase system installed, skip this process and
directly proceed to “System Expansion”. The new installation process applies to
scenarios where the user doesn’t have a 3phase machine installed and needs to
install the master device in the parallel system.

Step 1: Log into the installer account, click on “more”, then click on “new
installation”

s New Installation
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Step 2: Select your country

New Installation

Please select the region that
corresponds to your location; the system
will provide access to data and services
specific to your selected region.

Italy / Spain / Germany / o
Other region

United Kingdom region

Step 3: Configure site and master device information and turn on the machine as
instructed

New Installation

Please turn off PV Switch inside the Please confirm that the Emergency
EP Cube PCS. Stop Button is not pressed.
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Step 4: Fill in the address information of the device

New Installation

New Installation

Location

Italy

Milan

Vil Time

Step 5: Connect to Bluetooth

New Installation

0o—9o

Location Bluetooth

New Installation New Installation

—@
Please turn on the Main AC Breaker ocatio Bluetooth
in the Main electrical panel.

Main electrical panel

~  Windir
ON 8) o

af 1= 1=

OFF
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Step 6: Configure device WIFI

New Installation New Installation

Bluetooth

. - ———

Bluetooth

EP-internet-WIFI

EP-internet-WIFI

EP-internet-WIFI EP-internet-WIFI

EP-VIP-WIFI EP-VIP-WIFI

Step 7: Device version detection and upgrade (OTA)

New Installation New Installation New Installation New Installation

o 5 — o o——o

Device Update ic Device Update Grid Wi-Fi Device Update Gric Device Update

2. EP CUEE Update 3 e 2 Update 2. EP CUBE Update 2. EP CUBE Update

V1.0.1.1 Vv1.0.1.1
Joson's Home Joson's Home Joson’s Home

@ Update complete © Update com

Tips " Tips




Step 8: Configure device grid parameters

New Installation

Device Update

Italy

0~10 kKW

Step 9: Fill in warranty information

New Installation New Installation

e——o0—0 — o—

Device Update Grid Warranty Device Update Gi

Owner email Owner email

(Up to 20) pload pict (Up to 20)
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Expansion Installation

Complete



ErP CUBE

1.2 System Expansion — Slave

After the host device has been installed, the expansion installation process will be
carried out. It is necessary to confirm that the installation account has the expansion
installation permission enabled.

Step 1: Log in to the installer account — Enter More — Enter System Expansion

System Expansion

Step 2: Scan the Master SN

Scan the SN of the master device to be expanded in parallel for which the new instal-
lation process had already been completed.

Expansion Installation

oo
O

= EP CUBE HES M

10




Step 3: Configure slave device information

Expansion Installation

E.E Smart Gateway
g ————

3PH Phase + Smart Gateway
—

EP CUBE HES

Battery SN

Number of Battery

Step 4: Connect to Bluetooth

12:00

Mew Installation <

Please turn off PV Switch inside the Please confirm that the Emergency

EP Cube PCS. Stop Button is not pressed. turn on the Main AC Breaker

in the Main electrical panel.

11

Expansion Installation

ErP CUBE

12:00

Expansion Installation
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Step 5: Configure device WIFI

Expansion Installation Expansion Installation

0——@0 : | 2]

Bluetooth Device | te Bluetooth

net-WIFI

EP-internet-WIFI

EP-VIP-WIFI

Step 6: Device version detection and upgrade (OTA)

Check whether the firmware versions of RTU and PCS of master and slave need to be up-
graded.

Expansion Installation

—

Expansion Installation

VD14
Joson's Home

V014
Joson's Home

V.04

V1.0.11 V1.0.1.4
‘k Joson's Home Joson's Home

Josen's Home

Tips
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Step 7: Parameter Synchronization (Test)

Ensure that the communication cable between the master and the slave is properly con-
nected, and the APP should set the necessary parameters and check the status of the paral-
lel system.

Expansion Installation

Please check that the LAN port o o
wiring between devices in the

3 Device Update Test Warran Device Update
parallel system is normal.

Approx: 3 Mins

L

Expansion Installation Expansion Installation

—0—© e—0—06
Device Update Test Warranty Device Update Test Warranty q q
Expansion Installation

4|

QOwner email

Complete

Upload pictures (Up to 20) Upload pictures (Up to 20)

Distributor code

Description
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Post-Installation

You can use the EP Cube App to monitor and manage your EP Cube parallel system. The
usage roles of the app are divided into installers, administrators, and end users. The
following content will introduce the available functions according to different roles.

14

3.1 Home page

Available for: Installers, administrators, and end users

In this page you can check the operation status and power flow, set up and view
faults and alarms of the parallel system.

3:37
Er CUBE Switch operation mode Warning & Fault

P50
0Q:20~21 Switch operation mode

0kw ® Self-consumption @

e —i

Time of Use @

No result

Submit

3.2 Data page

Available for: Installers, administrators, and end users

31 Oct 2025

In this page you can check the aggregated

operating data of the parallel system.

O —
00:00
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3.3 More page

The more page contains the following additional functionalities, depending on the
user role:

e Bluetooth & Wi-Fi
Available for: Installers, administrators, and end users

In this page you can reconfigure

The Bluetooth and Wi-Fi settings for each device in the parallel system.

Bluetooth config

Current Site

&2 Bluetooth & Wi-Fi

@

Slave 1

Connect

Other Site

e Update
Available for: Installers, administrators, and end users

In this page you can set the automatic

upgrade for the parallel system on/off. N
< Update

Remote firmware update -

Firmware version: V0.2.3

WiFi version: V0.0.2.0

@ Update

15
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e System Expansion
Available for: Installer accounts only

You can perform a parallel site installation via this page

=

c+ System Expansion

e Reconfiguration
Available for: Installers and administrators

In this page you can reconfigure some of the settings of the parallel system.

Re-Configuration

& &

Grid config Warranty
Registration

& Re-Configuration

16
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e Device Information
Available for: end user accounts only

In this page end users can check their system devices' information.

12:00

ErP CUBE a Device information

® Device information

2 Bluetooth & Wi-Fi

® Update

® FAQ & Doc

@ language

(D About us

Log Out Warranty Date

Slave 2

Activation Date

Warranty Date
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Troubleshooting

If you encounter any issues during the commissioning, refer to this section for common
problems and their solutions.

18

OTA failure — RTU & Firmware

Problem description: During the new installation/expansion installation process,
when an RTU/PCS upgrade failure occurs

Solution: try to unplug the RTU and plug it back in, then once the RTU restarts con-
nect to Bluetooth & Wi-Fi. You can then try to proceed with the current operation.

Ssystem expansion not available for the installer

Problem description: Installer account missing the “system expansion” option on the
More page.

Solution: additional permissions might need to be assigned to the installer account.

15194

Er CUBE

Installer

i Bluetooth & Wi-Fi

@ Update

(@ FAQ & Doc

#4 New Installation

= Re-Configuration

(O Warning & Fault

=

=+ System Expansion
& Languages

(@ About us

# Log
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